
LETTER FROM THE PRESIDENT

In 2022, U.S. inflation surged to levels 
not seen in decades. As a result, the 
Federal Reserve Bank raised interest rates 
frequently and sharply throughout the 
year. While it was a volatile year for many, 
Bellco experienced significant growth, 
including an increase in assets of $1.2 
billion, bringing our total assets to $7.4 
billion at year end. We also increased our 
membership, bringing the total number of 
members we now serve to 358,122. 

Last year, Bellco focused on its growth 
and branch expansions goals, contributed 
to our communities through charitable 
donations, and enhanced digital 
capabilities through online and mobile 
banking platforms to provide members 
with more conveniences than ever before.  
Bellco continued to be a market leader in 
deposit rates, which rewards savers.

Member Experience Excellence
Throughout 2022, our dedicated frontline 
staff, contact center, and operations 
teams placed an emphasis on providing 
exceptional service to our members 
in every interaction. By exhibiting the 
organization’s core values, our teams 
achieved Member Experience Ratings 
considered among the Best in Class among 
large credit unions.

Digital Banking Enhancements
In 2022, we introduced the first significant 
design changes to mobile and desktop 
banking. The new designs support 
our members through more intuitive 
navigation and a more engaging, visual 
presentation. We also introduced 
additional ways to support members and 
non-members alike through the rollout of 
Bellco’s Virtual Assistant, giving 24-hour 
access to common support questions, and 
enhanced levels of live support during core 
business hours. 

Community Outreach 
Bellco gave back to our communities by 
supporting local organizations, including 
The Denver Art Museum Free for Kids 
program, Food Bank of the Rockies, Junior 
Achievement-Rocky Mountain, Latino 
Leadership Institute, Mountain Plains 
Minority Supplier Development Council, 
and Economic Literacy Colorado.

Bellco is proud to be your credit union, 
and we remain committed to helping you 
build your wealth and secure your financial 
future. Thank you for your membership 
and for helping us build a stronger 
community.

Sincerely,

Douglas A. Ferraro
President/CEO

Federally Insured by NCUA



($ in Thousands) DEC 2022 DEC 2021

BALANCE SHEET

Total Assets $ 7,362,214 $ 6,160,460 

Net Loans $ 6,057,447 $ 4,890,142

Shares (Deposits) $ 5,866,508 $ 5,195,864

Members’ Equity $ 650,760 $ 594,784

INCOME STATEMENT

Interest Income $ 247,311 $ 187,627

Non-Interest Income $ 39,662 $ 45,487

Dividend and Interest Expense $ (44,492) $ (26,262)

Provision for Loan Losses $ (13,523) $ (9,430)

Operating Expense $ (142,332) $ (133,005)

Net Income $  86,626 $  64,417 

OTHER DATA

Number of Members 358,122 350,513

Members’ Equity/Total Assets 8.8 % 9.7 %

Loans (net) to Share Ratio 103.3 % 94.1 %Visit Bellco.org/FactSheet for more information.

Bellco is a progressive, member-

owned organization that provides 

competitive financial services to 

meet evolving member needs.

We will sustain planned growth to 

fund the future while maintaining 

member confidence through 

financial stability.

We will preserve a challenging and 

rewarding environment for our 

employees and contribute to the 

social and economic well-being of 

our community.


